Dear valued customer,

Notice of an impeded Supply Chain as a direct effect of the global
pandemic Covid-19 and governmental responses to it.

The spread of the virus has had and is continuing to have a large
impact globally and many countries have implemented strict health
and safety measures. This has so far been something that we have
been able to work around in our Supply Chain together with our
suppliers and partners.

The notification on Saturday 21s of March that Italy is closing all non-
essential business together with increased insecurity on what we can
expect from other countries make it extremely difficult to foresee
potential Supply Chain problems.

JENS S. is committed to and always work for continuity and
predictability in our Supply Chain to serve our customers’
requirements.

As a precaution we have already extended our safety stock for
standard components and we have our own workshops open to
assist with machining and manufacturing.

We will continue to work closely with you, our customers, to give you
the best possible support in this situation. Close communication, and
transparency on lead times and availability will ensure that we
together can minimize the effects this pandemic may have on our
business relationship.

Thank you for your understanding.

Kind Regards,

Christoffer Eriksson, Ola Wilhelmsson
Strategic Purchasing Manager Sales Manager
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